TO: Residential Ratepayers Advisory Board

FROM: Larry Kelly and F. Anne Ross

DATE: July 27, 2006

RE: Agenda — Next Scheduled Residential Ratepayers Advisory Board
Meeting

The next scheduled meeting of the Board is Monday, August 7, from 1:00 PM to 3:00
PM at the PSNH dispatch facilities in Manchester.

1. Review and approve the minutes from the June 5, 2006 meeting.
2. Discussion regarding Consumer Advocate position and process.

3. Any other issues, whether or not part of the Addenda that the Board wishes to
discuss.

4. Brief presentation regarding operational issues for the New England transmission
and power dispatch system.

ISO NE Speakers

e Michael Taniwha — Manager of Operations
e Julie Cammarata — External Affairs Representative

PSNH Speakers
e Dennis Mullen — System Operations Manager

5. Tour of PSNH dispatch facilities, (only available to persons previously screened
for security clearance). Question and answer session with PSNH and 1SO.



